
 

Quick Start Installation of Marquee W610 player 
 
NOTE:  if this is the first time you have installed a Marquee player, you may want to review the 
current Marquee Technical Guide located in the Support section of marquee.dmx.com. 
 
Placement - Install the media player: 

a. In a discrete, secure location with minimal access 
b. On a non-switched, grounded power outlet 
c. With convenient access to a broadband internet connection 

 
1. Video/Audio 

Video 
Connect video cable from the video screen to the appropriate port on the rear of the W610 
player.  (Monitor must be connected and powered on before powering the player.) 
 
TV Pass-through (optional) 
Refer to the instructions in the Marquee W610 Technical Guide. 
 
Audio 
HDMI – Player default.  If the display is connected to the W610 player via HDMI and has 
integrated speakers, audio will play through the display. 
 
External amplifier / non HDMI – Connect a male 1/8” (3.5mm) connector cable (not 
included) to the GREEN audio connector on the rear of the media player.  Connect the 
other end to the audio amplifier or display audio input.  Contact DMX Customer Support at 
1-800-345-5000 to configure the player’s audio. 

 
2. Network 
The default network configuration uses a wired connection and DHCP network addressing.  If this is the 
configuration you’re using, connect an Ethernet cable to the player, and connect the other end to a 
broadband router.  If a static IP is required, consult the networking section of the Marquee W610 
Technical Guide. 
 
Wireless – To configure wireless refer to the instructions in the Marquee W610 Technical Guide. 
 
3. Power 
Attach the external power supply to a grounded non-switched outlet.  Attach the other end to the 
player.  Your Marquee W610 unit should power on automatically.  If not, press the power button on the 
front faceplate of the media player.  The screen will be black for about 25 seconds while the player 
starts.  
 
4. Call 
The startup screen will verify Internet access or identify if there are any connectivity problems. Once 
the video, power, and network have been configured, call DMX customer service to confirm that 
network connectivity is set up properly.  We can be reached at 1-800-345-5000. 
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